20 tips for new inspectors wanting to go out on ride-alongs
by Dave Bottoms
It’s only natural for new inspectors to want to be taken out on a ride along or two with a seasoned professional. After all, books and courses can only take you so far, right? Some hands-on experience is an excellent way to help hone your skills and put things in perspective. 

If you are lucky enough to get invited out by another inspector, there are some common-sense ground rules you should keep in mind. The following list should help you keep the peace with your host inspector (who we’ll refer to as your host from here on in) and might even result in a second invite out.  

1. First up, don’t be late; it’s disrespectful and disrupts the inspection. If the host inspector says to meet him/her at 9:00am, leave your house a half-hour earlier than you have to, and then wait for the inspector around the corner. Better 30 minutes early than 5 minutes late. 
2. This is a no-brainer but worth mentioning: Don’t park in the driveway of the house to be inspected. Park down the street. Leave spaces out front of the house for your host, the clients, and the Realtors. 

3. Don’t bring your jumbo Tim Horton’s coffee and lemon/cranberry muffin into the house, this isn’t a party. 
4. It’s important to remember that the inspection is your host’s show paid for by his/her client. It’s not your show, so be quiet and pay attention. 
5. Don’t hustle the RE Agents – leave your business cards at home. This isn’t the time to drum up new referral business. Try to, and you can rest assured you won’t be going out with that inspector again. 

6. You are not there to impress anyone with your wealth of knowledge, so don’t interrupt your host to share your wisdoms, unless you’re asked. Neither the clients nor your host are paying to hear what you have to say. 

7. Do not discuss other inspections, houses, real estate values, mortgages, interest rates, inspectors, agents, or clients. If you’ve got a burning desire to gossip, chew gum or go home and log on to an Internet chat room. 
8. If the clients ask you a question, be very careful about how you answer it. In most cases, it’s best to simply direct them to your host for an answer. You and your host might want to discuss up front how you are to handle questions by any of the stakeholders. 

9. If you find a defect you think your host has overlooked, only bring it to his/her attention once you are absolutely sure he/she has missed it. More likely than not, he/she will get to it in good time. Remember, this isn't a game show to see who can spot the defects first. 

10. If you are going to bring a defect or concern to your host’s attention, do it quietly, preferably when the clients have their backs turned. The last thing you want to do is undermine your host in front of his/her clients. 

11. Don’t contradict anything your host says to the client. Enough said. 
12. Time your washroom breaks between inspections. If you are having bowel problems that day, it’s probably best for everyone if you take the day off. 
13. Stay out of everyone’s way. As much as you might want to see the inside of the furnace your host is inspecting, his/her clients are paying to get a look first. Plus, your host probably has important information to pass along to the clients, and that will be difficult if you are in the way. 
14. Stay on the same floor as your host, unless he/she specifically sends you to get or do something. 
15. Do not touch or play with personal property in the home. You break it, you bought it. 
16. Comments to avoid: “Holy crap, will you look at that!” “Oh my God, what were they thinking when they built that?” “The furnace is toast.” “This house is a piece of %$#@.” 
17. Always try to anticipate what tools your host will need next. If you can have the tool bag placed in easy reach of your host, he/she will appreciate it when it’s time to grab a tool. Also, if your host is carrying his/her ladder, then you aren’t doing your job. At the end of the inspection, always ask if it’s okay to take the tools out to the truck. You want to make certain your host is finished with them before you start packing up. 
18. Take notes during the inspection and save your questions for afterwards. Remember, you are an invited guest at someone else’s inspection, being paid for by the client. The last thing you want to do is be a distraction to anyone. 

19. Pay as much attention to how your host inspector communicates with the various stakeholders as you do his/her inspection procedure. Effective communication is the cornerstone to a good home inspection so it’s worth your time to learn from others. 
20. It doesn’t hurt to buy your host lunch between inspections. 

