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The state has delayed a new law requiring home
inspectors to be licensed, as officials determine the
criteria for licensing. In the meantime, inspectors can
continue to do their jobs but are “living in limbo.”

Ohio has delayed a new law requiring home inspectors to be licensed, as officials
figure out how to test candidates.

The law, which was passed by the legislature in January, was to have taken effect
Nov. 1. It now is to take effect on April 5, leaving newcomers to the field in
particular wondering what the future holds, although they can continue to work
while details are being decided.

“I’m frustrated for those folks who have been anxiously awaiting the opportunity
to file the application for a license. I’m frustrated they’re living in limbo,” said
Anne Petit, superintendent of the Ohio Division of Real Estate and Professional
Licensing.

“Our phones are being flooded,” Petit added. “I would really invite people to keep
doing what they’re doing now. As soon as the rules are ready, we will approve
the curriculum.”

Ohio is the 32nd state to require home inspectors to get a license, which will cost
$250. The law was designed to establish professional standards in the industry.

Home-inspection and real-estate trade groups supported the law and have helped
establish the guidelines.
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“Licensing helps get rid of people who aren’t qualified or don’t get continuing
education,” said Tim Buell, a retired Marysville home inspector who is the
immediate past president of the American Society of Home Inspectors.

“It brings us up to speed on other professions. ... It helps bring quality to the
profession.”

Ken Harrington, a veteran inspector who runs Kustom Home Inspection in
Columbus, said the law is overdue.

“It gives at least minimum requirements for someone to be out there inspecting a
home,” Harrington said. “Now he could be selling shoes at Walmart and doing
this on the side.

“I’ve gone on several follow-up inspections at the request of real estate agents
where you had to wonder if this guy knew what he was doing,” Harrington
added, referring to the previous inspector.

“One home I had a few years ago had a Federal Pacific electric panel in it. The
inspector did not write it up as a defect, and we know there are fire issues with
Federal Pacific panels. The agent called me, I went out to look and said, ‘This has
to be replaced.’ ”

Harrington is among hundreds of Ohio inspectors who have already received a
home-inspection license through the “grandfather” provision, designed for those
already in the profession. To receive a grandfathered license, inspectors must
demonstrate three of eight qualifications such as completing 200 home
inspections; passing a national home-inspector exam in the previous two years;
working as a home inspector or owning a home-inspection company for at least
three years; and completing 80 hours of home-inspection education.

The state has issued 634 licenses for those able to meet the criteria, and 200
applications are pending, Petit said.

Those without the experience to meet the grandfathered criteria must wait for
rules to be set by a seven-member Ohio Home Inspector Board. Delays in getting
that board appointed have led to delays in establishing the rules, Petit said.
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The board must decide what sorts of classes will be required to make up the 80
hours of required education for new applicants. Other criteria include a certain
number of peer-reviewed inspections.

WaDonna Pasco of Crestline is among the newcomers waiting for the rules to be
clarified. Pasco is getting into the profession after working in the developmental
disabilities field for the state.

“I was searching for a trade that would allow a flexible schedule, and home
inspection intrigued me,” Pasco said. “I’ve always been a treasure hunter and
enjoy solving a mystery.”

Having passed a basic home-inspection class, Pasco can start doing inspections.
She’s waiting to find out what else she must do before she can get her license.

“I’m qualified to perform home inspections, but later on, with Ohio requiring
licensing, there are other steps I’ll have to take,” she said.

In addition to establishing education and skill requirements, the law requires
applicants to pass a criminal background check, and real estate agents to
recommend at least three home inspectors to clients. It also establishes
procedures for resolving complaints between consumers and inspectors.

“Consumers have a place to go,” Petit said. “There’s accountability finally beyond
and outside of a lengthy and expensive legal battle.”

The home-inspection licensing law is taking effect amid concerns that the state is
requiring too many professional and trade licenses.

Contact Jim Weiker at jweiker@dispatch.com or @JimWeiker.
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